
FLOW	IN	THE	OFFICE:	IMPLEMENTING	AND
SUSTAINING	LEAN	IMPROVEMENTS
For	many	years,	lean	initiatives	have	generated	staggering	improvements	on	the	shop
floor.	 Currently,	 however,	 many	 managers	 and	 business	 leaders	 want	 these	 lean
benefits	 incorporated	 into	 non-traditional	 environments	 such	 as	 service	 and
transactions.	This	bookshows	you	how...
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Reader's	Opinions
Use	Lean	principles	in	your	office	in	a	pragmatic	way.
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